AlG Multinational

End-to-end process

Woatch our video

Helps clients achieve their risk, governance, and contract certainty
objectives by delivering expertise, service, and solutions, and @
seamless, globally consistent client experience.

UNDERSTANDING
[VE—]/ YOUR BUSINESS

We talk to brokers and clients
early, so there is time to find out
how the current program is
running, and what client
concerns we need to address

%)

CLIENT ASSESSMENT
AND PROPOSAL

After receiving the submission,
we give a clear view of how we
will deliver a program in each
counfry, including pricing, taxes,
claims handling and local

A%\ BIND AND RELEASE

\‘C,/“ NETWORK INSTRUCTIONS
We confirm cover details,
servicing requirements and
deliverables like cerfificates. We
make sure stakeholders in each
counfry understand what they

/\ IMPLEMENTATION
N

Finally, this collaboration means
complete clarity around
fimescales, requirements and
responsibilities for client, broker
and insurer in all of the clients’

‘%\@) EXPERIENCE REVIEW

After issuance of the
local policies, we
evaluate how both
client and broker
experienced our

going forward. legislations. need to do to implement the counfries. Which results in service.
program smoothly. issuance of local policies and
invoice.
- 6 months - 4 months - 2 months - 1 months Policy + 1 month
® > > > > | ]

First we provide our client a

Yol Territorial analysis

Performance Tracking Report

Submission checklist

In this stage we deliver

Our quote

¢=| Program design

%: Timeline with roles/responsibilities

When we bind, we share

ey
0% Thank You note
@1 Program instructions

?@ AlG Contact List

Find more info about Multinational on our Multinational Resource Center

During implementation we

Send policies & invoices

o

~2>  Handle claims

follow up (premium)
payments

Then we arrange

 Performance
=" ypdates

Access to My

AlG AIG Client Portal

AlG



https://www.mnwf.aig.net/prweb/PRExtServlet/0ksgVHIqqObkDRAeo3Ys8A%5B%5B*/!STANDARD
https://www.aig.com/business/business-claims/intellirisk-services
https://www-1.aig.com/cplogin/login/cp/html/en/jsp/login.jsp?TYPE=33554433&REALMOID=06-fea1d438-e94d-1002-913c-842c2ee80000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-/1vnL7YXdScvK2pqm%2bNz%2bExNN5Jr%2bLVeBx%2b%2bFGINjrSZzqJdXnT6lCoMVPmvt9nI&TARGET=-SM-https://www--1.aig.com/wps/myportal/cp/private/client/dashboard
https://www-1.aig.com/cplogin/login/cp/html/en/jsp/login.jsp?TYPE=33554433&REALMOID=06-fea1d438-e94d-1002-913c-842c2ee80000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-/1vnL7YXdScvK2pqm%2bNz%2bExNN5Jr%2bLVeBx%2b%2bFGINjrSZzqJdXnT6lCoMVPmvt9nI&TARGET=-SM-https://www--1.aig.com/wps/myportal/cp/private/client/dashboard
https://www.aig.com/business/insurance/aig-multinational-insurance
https://kx2.aig.net/verintkm/verintkm.html?query=&page=1&size=20&tags=&categories=content_alert,content_bulletin&sort=publishedDate&publishedid=&publishedDate=2017-5-24&effectiveDate=&contentOwner
http://s7d2.scene7.com/is/content/aigassets/aig/america-canada/us/business/video/aig-mn-end-to-end-hd-video.mp4
http://s7d2.scene7.com/is/content/aigassets/aig/america-canada/us/business/video/aig-mn-end-to-end-hd-video.mp4

	Slide Number 1



